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Three measures to success

Ease of use

Improved 
discoverability

Customer 
satisfaction boost
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HellermannTyton in brief

HellermannTyton operates globally as one of 
the leading manufacturers and suppliers of 
products for fastening, fixing, identifying and 
protecting cables and their connecting 
components. We also develop pioneering 
systems in the field of data and network 
technology.

For more than 80 years, we have been 
delivering high quality products around all 
aspects of cable management.
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Global presence

• Revenue 2014: €597 million
• 3 800 employees in 

37 countries

• Product design & development 
distributed across 10 sites 

worldwide
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Comprehensive product portfolio

HellermannTyton offers more than 60 000 products
which we subdivide into seven main categories
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Customer orientation

Our success rests on decades of collaborative work with our customers

45545-2                                 
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Solution competence

Our development expertise enables us to tailor solutions 
precisely to market-specific requirements
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Product information at any time

We offer product information 
tailored to the needs of our 
sales partners, customers and 
prospects , wherever and 
whenever they need it.

• Central Cross Media Platform for all 
product data

• All information completely available in
18 languages

• Smart solutions according to 
eBusiness-Standards for simple 
connecting in electronic catalogues
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1. Ease of use

The starting point:
Growing demand for 2D and 3D data

• Simplified search and uncomplicated download of 
2D and 3D data across different device displays

• Direct processing in engineering and ERP systems

• Automatic generation of part lists

• Triggering of purchase orders for downloaded items
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1. Ease of use

2008
First contact 

with 
CADENAS

2011
Product 
portfolio 

determined

2012
Start to 

implement 
8 packets

2013
until 2015: 

first 5 
packets live

2016
3 further 
packets in 
progress…

Project chronology

2040 fastening & fixing, 
protection & heat shrink 

moulded shapes products



Design faster & more efficiently with 3D data from HellermannTyton 11

1. Ease of use

Download statistics 2013-2015
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2. Improved discoverability – PARTcommunity users

Listed since 
2013 as an 

OEM supplier

HellermannTyton in the b2b PARTcommunity Portal
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2. Improved discoverability – PARTcommunity users

The PARTcommunity is structured
like the HellermannTyton catalogue
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4.

111-85871 T50RFT7 
2-Piece Fixing Tie 

with Fir Tree and Disc

2. Improved discoverability – PARTcommunity users

1.

2.

3.

Product selection per index
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2. Improved discoverability – PARTcommunity users

Direct search for example product:
111-85871 T50RFT7 2-Piece Fixing Tie 
with Fir Tree and Disc
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2. Improved discoverability – PARTcommunity users

111-85871 T50RFT7  2-Piece Fixing Tie with Fir Tree and Disc

Product master data

3D view

2D view
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2. Improved discoverability – PARTcommunity users

111-85871 T50RFT7 2-Piece Fixing Tie with Fir Tree and Disc

3D view of
Installation condition

Select Installation
condition instead
of Delivery status!
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2. Improved discoverability – PARTcommunity users

111-85871 T50RFT7 2-Piece Fixing Tie with Fir Tree and Disc

Generate CAD MODELL

Overview of all available
formats
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2. Improved discoverability – HellermannTyton users

CADENAS integrated with www.HellermannTyton.de

Example:
HGL21-90F-PG16 
Connector

Direct link from
product search results
to the portal
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2. Improved discoverability – HellermannTyton users

CADENAS integrated with www.HellermannTyton.de

Example:
HGL21-90F-PG16 
Connector

Direct link from
product detail page
to the portal
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2. Improved discoverability – HellermannTyton users

PARTcommunity 3D web viewer opened
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2. Improved discoverability – HellermannTyton users

HellermannTyton branded PARTcommunity Portal

http://hellermanntyton.partcommunity.com
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2. Improved discoverability – in practice (screen video)
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2. Improved discoverability – unknown users

Search engine results direct prospects to the PARTcommunity
site or to HellermannTyton



Design faster & more efficiently with 3D data from HellermannTyton 25

Conclusions 1

Benefit for all users: faster & more efficient design!

• Discoverable and accessible around the clock – no waiting time

• No charge to users

• All common formats incl. drawings and data sheets

• Customer use optimised from engineering to purchasing

• Excellent display on PCs, tablets and smart phones
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Conclusions 2

Benefit for HellermannTyton: faster & more efficient service!

• Customers recognise the catalogue structure and help themselves!

• Less administrative effort required, staff disburdened

• Flawless performance!

• It is a proven international sales tool
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Thank you for your attention!
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